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Terry has over 30 years of experience in the Municipal Water Industry. His 
areas of specialization include the Operation, Maintenance and 
Management of Municipal Water Treatment Plants and Distribution 
Systems. He was the Water Superintendent during the Cryptosporidiosis 
event in Collingwood in 1996 and at Walkerton’s request worked with them 
on the Distribution system in Walkerton May 23 to 27/2000 giving his 
reports to OCWA when they took over on May 27th.   
He has been involved in the upgrade and technology selection for water 
plants in a number of municipalities and assisted with the environmental 
certification process for both water and wastewater plants. He has 
delivered classroom and hands-on training courses to operators across 
Ontario, including the MOE Inspector Water Distribution Training (theory 
and hands-on).  

Licenses 
• Water Distribution Class 2  
• Water Treatment Class 2 

Professional Experience 

XCG Training and Operations Inc.  – Senior Operator/Trainer         
2007-Present  

GENIVAR/OWOTC (MacViro) – Training Specialist  2005-2007   

T.G Hockley Consulting 2004-2007  
• Contracted to Collingwood Utility Services to complete Bill 175 Water 

and Sewer Sustainability (water portion only) 
• Contracted to Collingwood Public Utilities to head up the Whole Home 

Membrane Filtration Unit sales and installation in partnership with 
Zenon Environmental and Maytag Canada 

Collingwood Public Utilities & Municipal Utilities Services  
(retired from Utility in 2003) 

Chief Operator  2000-2003 
• Operations and supervision of the water plant, water tower and 

booster station, record keeping, sampling and reporting 

Water Superintendent 
• Supervise the operations, maintenance, sampling and record keeping 

for the Water Treatment Plant and Water Distribution System 

Manager of Water, Wastewater and Roads 
• Supervise the operations, maintenance, sampling and record keeping 

for Membrane Water Filtration, Water Distribution, Wastewater 
Treatment, Wastewater Collection and Roads 

• Supervised and was responsible for the Collingwood portion of the 
Barrie Collingwood Railway 

• Start 14001 Environmental Certification for the Membrane Water 
Treatment Plant and Wastewater Treatment Plant (14001 
Environmental Certification has been awarded to the plant) 

• Sent to North Bay, Ontario to help with water plant upgrade and 
technology selection 
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• Sent to Woods Buffalo Alberta to help with water plant upgrade and 
technology selection 

• Collingwood delegate for the South Simcoe Ground Water study 
• Collingwood Water Treatment Plant now the International Training 

Centre for Hollow Fibre Membrane Operators. Hosting tours for 
governments, communities and companies from all over the world 
(over 1,000 per year) 

• Industrial Process water main installed and operational  

 


